
 

 

HLT23215 CERTIFICATE II  

IN HEALTH SUPPORT SERVICES   

INCOMPATIBLE SUBJECTS NIL DEPENDENT SUBJECTS NIL 

PRE-REQUISITE SUBJECTS NIL POTENTIAL QCE POINTS 4 

COURSE DURATION 
3 lessons per week  
2 Semesters 

CONTRIBUTES TO ATAR NO 

FINANCIAL COMMITMENT 
VETiS Funded $0, or $65 x 12 
modules = $780 plus REFER TO 
PROPOSED FEE SCHEDULE 

DELIVERY PARTNERSHIP 
TAFE QUEENSLAND # 0275 

COURSE REQUIREMENTS 
• Students wishing to enrol in this course must complete an expression of interest form and return it to 

Caboolture SHS or emailed to Mr Philip Cochran pcoch6@eq.edu.au. 
• Students will need a laptop.  Please refer to the school’s BYOD program for more information. 
• Students must have a USI (Unique Student Identifier) number.   

COURSE CONTENT 

This course will equip you with skills to work with people from diverse backgrounds, recognise healthy body systems, respond to 
behaviours of concern, and transport patients. 

COURSE UNITS The successful achievement of this qualification requires you to complete all core and 8 elective units from the list 
below.  Students whom successfully complete this qualification can enroll in Certificate III in Health Services Assistance for Year 11. 

CHCCOM005 Communicate and work in health or community services CORE 

CHCDIV001 Work with diverse people CORE 

HLTINF001 Comply with infection prevention and control policies and procedures CORE 

HLTWHS001 Participate in workplace health and safety CORE 

CHCCCS010 Maintain a high standard of service Elective 

BSBADM101 Use business equipment and resources Elective 

BSBCUS201 Deliver a service to customers Elective 

BSBINM201 Process and maintain workplace information Elective 

BSBWOR202 Organise and complete daily work activities  Elective 

BSBWOR203 Work effectively with others Elective 

BSBFLM312 Contribute to team effectiveness Elective 

CHCCCS009 Facilitate responsible behaviour Elective 

ASSESSMENTS 

Assessment will be competency-based where students must demonstrate competency in all the stated performance criteria. This may 
be through demonstrations and observations, practical or written tests, simulations, work-based projects, or assignments. Student 
profiles are maintained to record the competency levels achieved by the students for each of the self-paced units studied. 

CAREER PATHWAYS   

Successful completion of this course may lead to work in an assistance role in the health care sector in a variety of roles.   It will also 
give you the foundation skills you need to undertake further study in the industry in the fields of nursing, paramedics,  

TRAINING PROVIDER | TAFE QLD - CRICOS Provider Code: 03020E | Registered Training Organisation Code: 0275 | Higher Education 
Provider Code: PRV13003 

http://training.gov.au - Please refer to the training.gov.au website for specific information about the qualification. Students must achieve competency in each unit of 
competency to be issued with a full certificate at the completion of this course.  If students do not achieve the full certificate, a statement of attainment will be issued 
detailing the competencies completed.  Units of competency are correct at time of printing.  In the event of changes to training packages, these will made by ASQA.  
Students will be notified and Caboolture SHS will ensure students are transitioned to new units of competency as required by QCAA and ASQA. 

Disclaimer: Caboolture SHS must have suitable teachers and equipment to run this course. If the school loses access to these resources, the school will attempt to 
provide students with alternative opportunities to complete the course and the related qualifications. The school retains the right to change or cancel the vocational 
component of the course if it is unable to meet requirements. 
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